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A WARNING

To minimize the risk of serious injury, death or product damage, read this User's Guide and the Quick Start Guide before using the product for the first
time. Go to sena.com to access these documents if they are missing or unreadable. Keep both Guides for future reference.

© 1998-2025 Sena Technologies, Inc. All rights reserved.
Sena Technologies, Inc. reserves the right to make any changes and improvements to its product without providing prior notice.

Sena™ is a trademark of Sena Technologies, Inc. or its subsidiaries in the USA and other countries. SF1™, SF2™ SF4™ SFR™ SRL™, SRL2™,
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Inc. The Sena Bluetooth Pack for GoPro® is an aftermarket accessory specially designed and manufactured by Sena Technologies, Inc. for the GoPro®
Hero3 and Hero4 allowing for Bluetooth capabilities.

The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Sena is under license. iPhone, iPod touch
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1 INTRODUCTION

Thank you for choosing the 20S EVO, Motorcycle Bluetooth Communication
System. With the 20S EVO, you can call hands-free on your Bluetooth mobile
phone, listen to stereo music or voice instructions of GPS navigations by
Bluetooth wirelessly, and have intercom conversations in full duplex with a
passenger or other motorcycle riders.

The 20S EVO is compliant with Bluetooth supporting the following profiles:
Headset Profile, Hands-Free Profile (HFP), Advanced Audio Distribution
Profile (A2DP) and Audio Video Remote Control Profile (AVRCP). Please
check with the manufacturers of other devices to determine their
compatibility with this headset.

Please read this user’s guide carefully before using the headset. Also
check www.sena.com for the latest version of the User's Guide and
additional information related to Sena Bluetooth products.

The 20S EVO features:

e Bluetooth

¢ Dual Bluetooth module communication system
e HD Speakers

¢ Audio Multitasking™

e Multi-way intercom up to 8 connections

e Group Intercom™

e Bluetooth intercom up to 2.0 kilometers (1.2 miles)*

e Sena Motorcycles App for iPhone and Android

e Universal Intercom™

¢ Advanced Noise Control™

e |ntuitive voice prompts and voice commands

e HD quality crystal clear and natural sound

e All-in-one helmet clamp kit

e Bluetooth pairing for dual mobile phones

¢ Bluetooth hands-free for Bluetooth mobile phones

e Bluetooth stereo headset for Bluetooth audio devices such as MP3
players

e Bluetooth stereo headset for Bluetooth GPS navigations

e Firmware upgradeable

*in open terrain

Key Specifications:

¢ Bluetooth

e Bluetooth 2.4 GHz ~ 2.48 GHz / max output power 0.057W

e Supporting profiles: Headset Profile, Hands-Free Profile (HFP),
Advanced Audio Distribution Profile (A2DP), and Audio Video Remote
Control Profile (AVRCP)
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2 PACKAGE CONTENTS

21 Headset Main Unit

Phone Button

* Answer and end a mobile phone call

* Speed dial

* Call transfer between mobile phone and headset
* Enter into mobile phone pairing mode

Status LED

* Enter into Bluetooth stereo device pairing mode
* Enter into factory reset mode

Jog Dial
* Answer and end a mobile phone call

* Reject an incoming mobile phone call

* Start and end intercom conversation

* Volume adjustment by rotating

¢ Play and pause Bluetooth stereo device

* Track-forward and track-back by pressing down and rotating
* Enter into intercom pairing mode

* Enter into voice configuration setting

* Navigate through configuration menu

DC Power Charging &
Firmware Upgrade Port
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2.2 Universal Helmet Clamp

Speaker Port Micr Port

Quick Rel

Earbud Port

¢ 2.5 to 3.5mm Stereo Audio Cable

Static Boom

Microphone
Q/ MP3 Port
" * Non-Bluetooth audio device * Glued Surface Mounting Adapter
(MP3 player, mobile phone) O )
* Two-way radio ]

* Speaker Port Cover

Dynamic Speakers Ambient Mode B
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* Rubber Pads G C}
* Hook and Loop Fasteners for Speakers O O

* Hook and Loop Fastener for Boom Microphone G

¢ Hook and Loop Fastener for Wired Microphone @

* Speaker Pads O Q
 Allen Wrench H

3 INSTALLING THE 20S EVO ON YOUR HELMET

31 Helmet Installation

To securely install the 20S EVO on the helmet, please follow this
procedure.

1. Loosen the two screws on the back plate of the clamp unit using
the enclosed allen wrench. Insert the back plate of the clamp unit
between the internal padding and external shell of the helmet, and
tighten the two screws. Please make sure that the microphone is
located properly close to your mouth when you wear the helmet.
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2. Depending on the size and shape of your helmet, you may need
to change the thickness of the rubber pad between the clamp
plates. You can find two extra rubber pads in the box. To increase
the overall thickness, attach the thinner one to the original rubber
pad or replace the original rubber pad with the thicker one.

3. Please adjust the direction of the microphone so that the fin side
of the microphone is facing outward; away from your lips. You can
easily recognize it by touching the fin with your fingers.

l—' Fin

m =

Place the helmet speakers along with the hook and loop fasteners,
centered to your ear, in the ear pockets of the helmet.

u,:/;” )y s
Attach the headset main unit to the clamp unit. Slide the main
unit down onto the clamp unit until it clicks firmly into the bottom
portion of the clamp unit.
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6. To remove the main unit from the clamp unit, press the Quick

Release Button to slide it off the clamp unit.

3.2 Glued Surface Mounting Adapter

If you have any problem equipping the clamp unit on the helmet for

any reason, you may use the glued surface mounting adapter to attach

the clamp unit on the external surface of the helmet.

1. Remove the speaker unit from the speaker port.

2. Remove the back plate of the clamp unit completely.

3. Remove the rubber pad and replace it with the thicker rubber pad
included in the package.

4. Put the speaker cable through the glued external adapter and
reconnect it to the speaker port.

5. Hook on the adapter to the clamp unit then screw in the glued
external adapter to the clamp unit.

6. Locate a proper surface on the helmet to attach the unit then clean
the helmet surface location with a moistened towel and allow to
dry thoroughly.

7. Peel off the cover of the adhesive tape of the adapter and attach
the unit on the proper surface of your helmet.

Note:

Sena recommends the clamp unit over the glued surface mounting
adapter. Even though the glued surface mounting adapter is provided for
convenience, Sena does not assume any responsibility for use of it. Users
may have to use the glued adapter at their own risk and responsibility.

3.3 Switching the Microphone

If you want to use a different microphone instead of the static boom

microphone, please refer to the following steps.

1. Remove the back plate of the clamp unit by loosening the two
screws with the enclosed allen wrench.

2. If you look into the back side of the clamp, the left port is for
speakers and the right port is for microphone.
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3. Two extra microphones are provided, a wired boom microphone
and a wired microphone. Connect the one you need according to
your helmet type.

4. Lock the microphone to the clamp by turning the lock clockwise.

5. Reattach the back plate to cover the microphone and the speaker
port.

6. Follow steps in section 3.1, “Helmet Installation” to complete the
clamp installation.

3.3.1 Wired Boom Microphone

When installing the included wired boom microphone, place the hook
and loop fastener end of the boom microphone between the internal
helmet cheek pad and the internal wall of the helmet shell. The boom
microphone should be mounted so it is facing close to your mouth when
you wear the helmet.

3.3.2 Wired Microphone

In case of the wired microphone, attach the enclosed hook and loop
fastener for the wired microphone to the inside of the chin guard for
full-face helmets. Place the wired microphone on the hook and loop
fastener and connect it to the connector of the clamp unit.
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3.4 Earbuds

If you want to wear your own earbuds, connect the earbuds to the
earbud port on the left side of the clamp. You can connect your
earbuds to the clamp while having the speakers connected to the
clamp. The sound of the earbuds will be active while the sound of the
outer speakers becomes inactive.

Note:
If you remove the outer speakers from the clamp, make sure to reassemble
the speaker port cover and tighten the screw.

4 GETTING STARTED

4.1 Charging

A WARNING

When charging the battery, use only the approved charger provided
by the manufacturer. Use of a non-approved charger may cause fire,
explosion, leakage, and other hazards which may also reduce the life time
or performance of the battery.

You can charge the 20S EVO by connecting the supplied USB power &
data cable into a computer USB port or USB wall charger. You can use
any standard USB-C cable to charge the 20S EVO. The LED turns red
while the headset is charging and turns blue when it is fully charged.
It takes about 2.5 hours to be completely charged.

Note:
Any 3rd party USB charger can be used with Sena products if the charger
is approved by either the FCC, CE, or IC.
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A CAUTION

Please make sure to take off your 20S EVO-installed helmet while charging.
The headset automatically turns off during charging.

4.2 Low Battery Warning

When the battery is low, the blinking blue LED in stand-by mode turns
to red and you will hear three, mid-toned beeps and a voice prompt
saying “Low Battery.”

4.3 Checking the Battery Level

You can check the battery level in two different ways when the headset
is powering on.

4.3.1 LED Indicator

When the headset is powering on, the red LED flashes rapidly
indicating the battery level.

4 flashes = High, 70~100%
3 flashes = Medium, 30~70%
2 flashes = Low, 0~30%

Note:

1. The battery performance may be reduced over time with usage.

2. Battery life may vary depending on conditions, environmental factors,
functions of the product in use, and devices used with it.

4.3.2 \Voice Prompt Indicator

When you power on the headset, keep pressing the Jog Dial and the
Phone Button simultaneously for about 3 seconds until you hear three,
high-toned beeps. Then you will hear a voice prompt indicating the
battery level. However, if you release the buttons as soon as the headset
turns on, you will not hear the voice prompt for the battery level indication.

4.4 Powering On and Off

Press the Jog Dial and the Phone Button at the same time to power the
headset either on or off. When powering on the headset, press the Jog
Dial and the Phone button at the same time until the blue LED appears
while hearing the ascending beeps. When powering off the headset,
press the Jog Dial and the Phone Button at the same time until the
red LED appears briefly and the headset turns off completely while
hearing descending beeps.
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4.5 Volume Adjustment

You can easily adjust the volume by rotating the Jog Dial. You will
hear a beep when the volume reaches maximum or minimum level.
The volume is set and maintained independently at different levels
for each audio source even when you turn off and on the headset.
For example, once you set the volume for mobile phone hands-free,
it will not change even if you adjust the volume for your Bluetooth
MP3 music. So you can always maintain the preferred optimum volume
level for each audio source.

A WARNING

Use of the product at a high volume for a long period of time may damage
your eardrums or hearing ability. Keep the volume at a modest level to
prevent damage.

4.6 Software

4.6.1 Sena Device Manager

The Sena Device Manager allows you to upgrade the firmware
and configure its settings directly from your PC or Apple computer.
Download the Sena Device Manager from sena.com.

4.6.2 Sena Motorcycles App

By simply pairing your phone with your headset, you can use the Sena
Motorcycles App for quicker and easier set up and management.

* Download i
- Android: Google Play Store > Sena Motorcycles
- i0S: App Store > Sena Motorcycles [=] 2z
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5 PAIRING THE 20S EVO WITH BLUETOOTH
DEVICES

Before using the 20S EVO Bluetooth headset with any Bluetooth
devices for the first time, you will need to pair them together. It can be
paired with Bluetooth mobile phones, Bluetooth stereo devices such
as MP3 players, or motorcycle specific Bluetooth GPS navigation,
and with other Sena Bluetooth headsets. This pairing operation is
only required once for each Bluetooth device. The headset remains
paired with the devices and automatically reconnects to them when
they are within range. You will hear a high-toned single beep and
a voice prompt when the headset connects to the paired device
automatically: “Phone connected” to a mobile phone, “Media
connected” to a Bluetooth stereo device.

5.1
5.1.1
1.

Mobile Phone Pairing
General Mobile Phone Pairing

Turn on the 20S EVO and press the Phone Button for 5 seconds
until the LED flashes red and blue alternately and you hear multiple
beeps. You will hear a voice prompt saying “Phone pairing”.
Search for Bluetooth devices on your mobile phone. Select the
20S EVO in the list of the devices detected on the mobile phone.
Enter 0000 for the PIN. Some mobile phones may not ask for the
PIN.

The mobile phone confirms that pairing has completed and the
20S EVO is ready to use. You will hear a voice prompt from the
20S EVO saying “Your headset is paired”.

If the pairing process is not completed within three minutes, the
20S EVO will return to stand-by mode.
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5.1.2 NFC Mobile Phone Pairing

You can quickly pair your mobile phone using NFC (Near Field
Communication) technology with your NFC-enabled mobile phone.

1.

6.
5.2

Make sure that your mobile phone has the NFC function turned on
and that the phone screen is active.

Turn on the 20S EVO and remove the main unit from the clamp
unit.

Place your mobile phone over the back side of the 20S EVO so
that the NFC detection area of each device touches each other.
Follow the pairing instructions that appear on your phone. If a
passcode is required, enter “0000”.

The mobile phone confirms that pairing has completed and the
20S EVO is ready to use.

Reattach the 20S EVO to the clamp unit.

Second Mobile Phone Pairing

Typical Bluetooth headsets can connect with only one Bluetooth
device, but a second mobile phone pairing allows the headset to
connect with another Bluetooth device such as a second mobile
phone, an MP3 Player, or the Sena SR10, the Bluetooth adapter.

1.

To pair the second mobile phone, press the Jog Dial for 6 seconds
until the red LED is rapidly flashing and you hear multiple beeps.

Within 2 seconds, tap the Phone Button again, then the LED turns
to blue flashing and the beeps turn to high-toned double beeps.
You will hear a voice prompt saying “Second mobile phone
pairing”.

Search for Bluetooth devices on your mobile phone. Select the
20S EVO in the list of the devices detected on the mobile phone.
Enter 0000 for the PIN. Some mobile phones may not ask for the
PIN.

The mobile phone confirms that pairing has completed and the
20S EVO is ready to use. You will hear a voice prompt from the
20S EVO saying “Your headset is paired”.

If you want to pair the Sena SR10, Bluetooth adapter, please refer
to the section 5.5, “Pairing with the Sena SR10, Bluetooth Two-
way Radio Adapter.”.

Note:
If you have two audio (A2DP) devices connected to your headset then the

audio from one device will interrupt the audio from the other device. For
example, if you are playing music from the primary mobile phone, then it
can be interrupted by playing music from the secondary mobile phone and

vice versa.
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5.3
1.

Bluetooth Stereo Device Pairing

If the Bluetooth stereo device is integrated with the mobile phone
such as smartphones, you don't need to pair the 20S EVO with it
separately. When the 20S EVO is paired with the mobile phone, it
is also paired as a stereo music device.

If you have a stand alone Bluetooth stereo device, follow the
pairing procedure separately. The procedure is the same as the
procedure in section 5.1, “Mobile Phone Pairing.”

Note:

1. If Bluetooth connection between the headset and a mobile phone is
disconnected, tap the Phone Button to recover the Bluetooth connection
immediately.

2. If Bluetooth connection between the headset and a media player is
disconnected, press the Jog Dial for 1 second to recover the Bluetooth
connection and play.

5.4

5.4.1
1.

Bluetooth GPS Navigation Pairing

GPS Pairing

Turn on the headset and press the Jog Dial for 6 seconds until the
red LED is rapidly flashing and you hear multiple beeps.

Within 2 seconds, tap the Phone Button and hear the voice prompt,
“Second mobile phone pairing”. Again within 2 seconds, tap
the Phone Button and the LED turns to green flashing and the
beeps turn to multiple mid-toned beeps. You will hear the voice
prompt, “GPS pairing”.

Search for Bluetooth devices on the GPS navigation screen.
Select the 20S EVO in the list of the devices detected on the GPS.
Enter 0000 for the PIN.

The GPS confirms that pairing has completed and the 20S EVO
is ready to use. You will hear a voice prompt from the 20S EVO
saying “Your headset is paired”.

If the pairing process is not completed within three minutes, the
20S EVO will return to stand-by mode.

Note:
If you pair your GPS device via GPS Pairing, its instructions will not interrupt

your intercom conversations, but overlay with them.
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The pairing diagram for GPS pairing is shown in the figure below.

Smart Phone

H_EP Mobile Phone
A2DP Pairing

P

/E i ] HFP
< GPS Pairing

20S EVO

GPS Pairing

5.4.2 GPS Pairing as Mobile Phone

If a GPS is not only used for turn-by-turn voice instructions but also is
your preferred Bluetooth stereo music source, you can pair the GPS to
the 20S EVO by following the simple procedures in “5.1 Mobile Phone
Pairing”. However, since some GPS systems support mobile phone
bridging over Bluetooth, you can pair the mobile phone to the GPS
to use your mobile phone. When you do this, the 20S EVO thinks the
GPS is a mobile phone so you can no longer pair your mobile phone
to the 20S EVO directly. Please refer to the user’s guide of your GPS
for details.

HFP

Mobile Phone

Mobile Phone
(A2DP) Pairing

20S EVO

GPS Pairing as Mobile Phone
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Note:

You have to use a motorcycle specific GPS which transmits turn-by-turn
voice instruction to the headset by Bluetooth. Most automotive GPS systems
don't have this feature.

5.5 Pairing with the Sena SR10, Bluetooth Two-way
Radio Adapter

The Sena SR10 is a Bluetooth two-way radio adapter for group
communication, and uses HFP as do most motorcycle specific GPS
navigation systems. If you pair the 20S EVO with a SR10 by second
mobile phone pairing, the 20S EVO is able to have two HFP devices at
the same time: a mobile phone and the Sena SR10.

1. Turn on the headset and press the Jog Dial for 6 seconds until the
red LED is rapidly flashing and you hear multiple beeps.

2. Within 2 seconds, tap the Phone Button again, then the LED turns
to blue flashing and the beeps turn to high-toned double beeps.
You will hear a voice prompt saying “Second mobile phone
pairing”.

3. Turn on the SR10 and follow the SR10’s “Bluetooth Headset
Pairing” procedure to complete the process. Please refer to the
SR10 user’s guide for details.

4. When the pairing is completed, you will hear a voice prompt
saying “Your headset is paired”.
If the pairing process is not completed within three minutes, the
20S EVO will return to stand-by mode.

The incoming audio from the two-way radio via SR10 is heard in
the background while having an intercom conversation or a mobile
phone call. You can listen to music, answer a mobile call, have an
intercom conversation and use a two-way radio via the SR10 for group
communication as shown in the figure below. A GPS system which has
a headphone jack or audio line-out could be connected to the SR10
by a wire. The GPS voice instruction is also heard in the background
via the SR10 while having an intercom conversation or a phone call.
Please refer to the SR10 User’'s Guide for details.
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@
l:

Two-way Radio
Smart Phone

Wired
H:P Mobile Phone Connection

A2DP Pairing

- (=)
W 8=

Connection
Se}::ond Mobile
Phone Pairin
20SEVO 9 Sena SR10

Parallel Connection of SR10 and Mobile Phone
by Bluetooth Second Mobile Phone Pairing

20

6 PAIRING WITH SELECTIVE PROFILE: A2DP
STEREO OR HANDS-FREE

If you have a MP3 stereo music phone such as a smartphone,
sometimes you may need to selectively use the 20S EVO for A2DP
stereo music only or for mobile phone hands-free only. These
instructions are for advanced users who want to pair the 20S EVO
to their smartphones only with one selective profile: A2DP stereo for
music or HFP for phone calls.

If you have previously paired a mobile phone to the 20S EVO, you must
clear the previous pairing list on both devices; the mobile phone and
20S EVO. To clear the pairing list on 20S EVO, please do a factory
reset or follow the pairing list clearing procedure described in this
manual. To clear the pairing list on the mobile phone, please refer to
the mobile phone manual. For most smartphones, delete the 20S EVO
from the list of Bluetooth devices in the settings menu.
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A2DP Stereo Music Only

. Turn on the headset and press the Phone Button for 5 seconds
until the LED flashes red and blue alternately and you hear
multiple beeps.

. Within 2 seconds, tap the Jog Dial again, then the LED turns to
red flashing and the beeps turn to double mid-toned beeps. You
will hear a voice prompt saying “Media selective pairing”.
Search for Bluetooth devices on your smartphone. Select the 20S
EVO in the list of devices detected on your phone.

Enter 0000 for the PIN. Some smartphones may not ask for the
PIN.

HFP for Phone Call Only

. Turn on the headset and press the Phone Button for 5 seconds
until the LED flashes red and blue alternately and you hear
multiple beeps.

. Within 2 seconds, tap the Phone Button again, then the LED turns
to blue flashing and the beeps turn to multiple mid-toned beeps.
You will hear a voice prompt saying “Phone selective pairing”.
Search for Bluetooth devices on your smartphone. Select the 20S
EVO in the list of devices detected on your phone.

Enter 0000 for the PIN. Some smart phones may not ask for the
PIN.

7 MOBILE PHONE CALL MAKING AND

71

ANSWERING

Mobile Phone Call Making and Answering

. When you have an incoming call, simply tap the Phone Button or

the Jog Dial to answer the call.

You can also answer the incoming call by loudly speaking any

word of your choice if Voice Activated Phone Answering (VOX

Phone) is enabled, unless you are connected to intercom.

To end a call, tap the Phone Button or press the Jog Dial for 2

seconds until you hear a beep, or wait for the called person to end

the call.

To reject a call, press the Jog Dial for 2 seconds until you hear a

beep while the phone is ringing.

To transfer a call between the mobile phone and the headset

during the phone conversation, press the Phone Button for 2

seconds until you hear a beep.

There are several ways to make a phone call:

— Enter numbers on your mobile phone’s keypad and make a call.
Then the call is automatically transferred to the headset.

21
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22

- For some older mobile phones which do not automatically
transfer calls to the headset, press the Phone Button after
entering phone numbers on the mobile phone keypad.

- Tap the Phone Button in stand-by mode to activate the voice
dialer of your mobile phone. For this, the voice dialing feature
must be available on the mobile phone. Refer to your mobile
phone manual for further instruction.

Note:

1. If you are using second mobile phone connection and you have an
incoming call from the second phone during a call involving the first
phone, then you may still receive the call from second phone. In this
case, the call from the first phone is on waiting mode. If you end a call,
then it will automatically transfer you to the first phone call.

2. If you are using second mobile phone connection of mobile phone and
GPS, you may not be able to listen to the GPS voice instruction during the
phone call.

7.2

Speed Dialing

You can quickly make a phone call by using the voice speed dial
menu.

1.

To enter into the voice speed dial menu, double tap the Phone
Button and you will hear a mid-toned single beep and a voice
prompt saying “Speed dial”.

Rotate the Jog Dial clockwise or counter-clockwise to navigate
between the menus. You will hear voice prompts for each menu
item.

Tap the Phone Button to select a voice menu among the followings:

(1) Last number redial (4) Speed dial 3
(2) Speed dial 1 (5) Cancel
(3) Speed dial 2

After selecting the last number redial menu, you will hear a voice
prompt saying “Last number redial”. Then, to redial the last
phone call number, tap the Phone Button.

To call one of the speed dials, rotate the Jog Dial clockwise or
counter-clockwise to navigate between the menus until you hear
a voice prompt saying “Speed dial (#)”. Then, tap the Phone
Button.
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6. If you want to exit the speed dial immediately, rotate the Jog 7.3 Intercom and Mobile Phone Call
Dial until you hear a voice prompt saying “Cancel”, and tap the 1. When you have an incoming mobile phone call during an

Phone Button or the Jog Dial. If any button is not pressed within intercom conversation, you will hear a ring tone. You can choose
15 seconds, the 205 EVO will exit the voice speed dial menu and whether to 1) answer the mobile phone call and stop the intercom
go back to stand-by mode. conversation, or 2) reject the phone call and stay on the intercom
Note: conversation. . .
1. Make sure that you connect the mobile phone and the headset in order a. Toanswer the. phone call and stop the intercom conversation,
to use the speed dial function. tap the Jog Dial or the Phone Button. The VOX Phone feature
2. Speed dial needs to be setup through the headset (refer to section 20.1, does not work if you are connected to intercom. When you
“Assigning Speed Dial.”), Sena Motorcycles App, or Device Manager first. hang up the phone call, the intercom will automatically be
recovered.
Answer Tap Phone Button or Tap the Jog Dial or Say “Hello” b. Toreject the phone call and stay on the intercom conversation,
End Tap Phone Button or Press the Jog Dial for 2° press the Jog Dial for 2 seconds until you hear a.beep.
Unlike other motorcycle Bluetooth headsets, this prevents a
Reject Press Jog Dial for 2* user from being dropped out of an intercom conversation by
Transfer Press Phone Button for 2” an incoming mobile call.
Call Use phone keypad 2. When you have an incoming intercom call during a mobile phone
call, you will hear 4 high-toned beeps, alerting you that there is an
Speed Dial Double tap Phone Button incoming intercom call. You will also hear a voice prompt saying
Voice Dial Tap Phone Button “Intercom requested”. In this case, the intercom call does not

override the mobile phone call because intercom has lower
priority than mobile call. You have to hang up the mobile phone
call to make or receive an intercom call.

Mobile Phone Call Button Operations
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8 STEREO MUSIC

You can listen to stereo music in two ways: with the enclosed stereo
audio cable or by Bluetooth wireless stereo.

8.1 By Stereo Audio Cable

Plug your stereo MP3 player directly to the 20S EVO by using the enclosed
2.5mm to 3.5mm stereo audio cable. To adjust the volume, rotate the Jog
Dial on the headset. You may adjust the volume on the MP3 player also.

24

8.2 By Bluetooth Wireless Stereo

The Bluetooth audio device must be paired with the 20S EVO by
following the “Bluetooth Stereo Device Pairing” procedures described
in the section 5.3. The 20S EVO supports the Audio/Video Remote
Control Profile (AVRCP), so if your Bluetooth audio device also
supports the AVRCP, you can use the 20S EVO to remotely control
music playback. Not only can you adjust the volume but you can also
use the functions such as play, pause, next track and previous track. If
the Audio Multitasking feature is enabled, you can listen to the music
while having an intercom conversation.

1. To adjust the volume, rotate the Jog Dial.
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2. To play or pause music, press and hold the Jog Dial for 1 second 8.3 Music Sharing

until you hear a double beep. You can start sharing music with an intercom friend using Bluetooth
“ stereo music during a two-way intercom conversation.

1. Enter into a two-way intercom and press and hold the Jog Dial for
one second to play music.

2. Press and hold the Jog Dial until you hear triple beeps and you
will hear a voice prompt saying “Music sharing on”.

3. Totrack forward or track back, rotate while pressing down the Jog
Dial clockwise or counter clockwise.

3. To track forward or track back, rotate while pressing the Jog Dial 4. To terminate music sharing, press and hold the Jog Dial until you
clockwise or counter clockwise. hear triple beeps and you will hear a voice prompt saying “Music

‘ sharing off”.

Please refer to chapter 15 for more information on intercom connections.

Note:

1. Audio Multitasking must be enabled to use music sharing. Please refer
to section 20.2 for more details on the Audio Multitasking feature.

2. Both you and your intercom friend can remotely control music playback
during music sharing such as track forward and track back.

Note: 3. When you have an incoming call, make a phone call, or hear the turn-by-
Bluetooth music is available only when the MP3 port remains open. Please it vc:j/ce instruction of GPS during music sharing, the function will be
paused.

make sure the audio cable is unplugged from the clamp unit to play music
by Bluetooth.
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9 GPS NAVIGATION

If you pair a Bluetooth GPS to the 20S EVO as described in section 5.4,
“Bluetooth GPS Navigation Pairing”, you can hear the voice instruction
of the GPS while having an intercom conversation. The GPS voice
instruction does not interrupt intercom conversations.

Voice i
Instruction GPS Pairing

- -
HFP /Ei’ Intercom /Ei’
Mobile Phone Intercom .
Smart Phone Pairing 20S EVO Pairing Intercom Friend

Intercom and GPS voice instruction
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10 SENA SR10, TWO-WAY RADIO ADAPTER

As described in section 5.5, you can use a two-way radio and the 20S
EVO Bluetooth intercom simultaneously by using the Sena SR10, a
Bluetooth Two-way Radio Adapter, along with the 20S EVO. Incoming
audio from the two-way radio will not interrupt an intercom conversation
but is heard in background. This is useful when you have an intercom
conversation with a passenger on the back seat and use a two-way
radio for group communication with other motorcycle riders.
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11 AMBIENT MODE

Smart Phone You can hear the ambient sound outside of your helmet by activating
Two-way Radio the Ambient Mode. To activate the Ambient Mode, press twice the
HFP Mobile Phone Ambient Mode Button which is placed on the bottom of the clamp
A2pp  Pairing Wired unit. To deactivate the Ambient Mode, press twice the Ambient Mode
Connection Button again
- .
/E‘ TAUdiOf?n&
wo-way Radio ﬁ .
J i @ Comtreec(tiion
wsevo  fendpietie (L)
Intercom Inrqrgom Sena SR10
Pairing

Ambient Mode Button

Note:

The ambient mode has higher priority than mobile phone, so you cannot
make or answer phone call, listen to music, or have an intercom conversation
if the Ambient Mode is activated.

Intercom Friend

Intercom and Two-way Radio
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12 VOICE COMMAND

The voice command of the 20S EVO allows you to operate certain
operations by simply using your voice. You can control the 20S
EVO completely hands-free using the voice recognition. The voice
command function works only with English commands.

Voice Command Procedure:

1. There are two ways to enter the voice command mode. The simplest
way is to tap once on the Ambient Mode Button. Or you can say,
“Hello Sena” during standby mode.

2. Speak a voice command from the table below:

28

Mode Status

Function

Voice Command

Start/End each Intercom

“Intercom
[one, two, ..., nine]

2

End all intercoms

“End intercom”

Standby / Music Call last intercom “Last intercom”
Group Intercom “Group intercom”
Intercom pairing “Pairing intercom”
Cancelling operations “Cancel”
Play/Pause music “Music” or “Stereo”
Check battery “Check battery”
Speed dialing [OI;S,’::;;C,' tcr|1i:ale]”
Standby Redial the last call “Redial”
Voice command help “What can | say?”
Check connected devices “Conpectf d
devices

Configuration menus

“Configuration”
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Mode Status Function Voice Command 13 INTERCOM PAIRING
Next track “Next”
Music Previous track “Previous”
Stop music “Stop” 13.1 Pairing with Other 20S EVO Headsets for Intercom

Conversation

Note:
1. Voice command performance may vary based on the environmental
conditions including riding speed, helmet type and ambient noise. To
improve the performance, minimize wind noise on the microphone by

The 20S EVO can be paired with up to nine other headsets for
Bluetooth intercom conversation.
1. Turn on the two 20S EVO headsets (A and B) that you would like

using the large microphone sponge and closing the visor. to pair with each other.
2. To activate the voice command during non-stand-by functions, tap the 2. Press and hold the Jog Dial of the headset A and B for 6 seconds
Ambient Mode Button. until red LEDs of both units start to flash rapidly. You will hear a
3. If the 20S EVO is in stand-by mode for longer than one minute then voice prompt saying “Intercom pairing”.

the microphone will automatically be disabled and the Voice Command
feature cannot be activated by saying "Hello Sena'". The Voice Command
feature will need to be activated by tapping the Ambient Mode Button
once.
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3.

30

Simply tap the Jog Dial of any one of the two headsets A or B (It
doesn’'t matter that you choose A or B.) and wait until the LEDs of
both headsets turn to blue and intercom connection is automatically
established. The two 20S EVO headsets A and B are paired with
each other for intercom conversation. If the pairing process is not
completed within one minute, the 20S EVO will return to stand-by
mode.
A

S

C J

-

Pairing A & B

;iBJ y 9...9 y y

4. You can pair with up to nine other headsets. To pair with more

headsets such as A and C, A and D, and more, simply follow the
same procedure as above.

A A
. i'

"/ Il
e %
c D J c
i P a0

o

e
7‘ y | @...ij

Pairing A & C Pairing A & D
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5. The intercom pairing queue is ‘Last-Come, First-Served’. If a
headset has multiple paired headsets for intercom conversations,
the last paired headset is set as first intercom friend. The
previous intercom friend becomes second intercom friend, and
third intercom friend.

Note:

1. For example, after the pairing procedures listed above, headset D is the
first intercom friend of headset A. Headset C is the second intercom
friend of headset A, and headset B is the third intercom friend of
headset A.

2. If you want to cancel pairing, double tap the Jog Dial during pairing mode.

13.2 Pairing with Other Sena Headset Models for
Intercom Conversation

The 20S EVO can be paired with other Sena headset models such as
the SPH10 and the SMH5 for intercom conversation. Please follow the
same procedure as above to pair with these headset models.

Note:

The SMH5 cannot participate in multi--way intercom with the 20S EVO or the
SMH10. The SMH5 has a limited capability of having two-way intercom with
each other or with other Sena headsets such as the SMH10 and the SMH5.

14 TWO-WAY & MULTI-WAY INTERGOM

14.1 Two-way Intercom

1.

You can start an intercom conversation with one of any intercom
friends by using either the Jog Dial or the voice command. Single
tap to start intercom with the first intercom friend and double
tap to start intercom with the second intercom friend. To start
intercom with the third intercom friend and above, triple tap to
enter into friend selection mode. Rotate the Jog Dial to select a
friend and tap once more to initiate the intercom with that friend.

You can end an intercom conversation by using either the Jog Dial
or the voice commands. Press and hold for 2 seconds to end any
intercom, or use the voice command, “End Intercom”. Or, you
can single tap to end intercom with the first intercom friend and
double tap to end intercom with the second intercom friend. To
end intercom with the third intercom friend and above, triple tap
to enter into friend selection mode. Rotate the Jog Dial to select
a friend and tap once more to end intercom with that friend. Also,
use the voice command, “Intercom [one~nine]” to end each
intercom.
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1st intercom friend | 2nd intercom friend | 3rd ~ 9th intercom friend
Start . Triple tap — Rotate to
intercom Single tap Double tap select friend — Single tap
End . Triple tap — Rotate to
intercom Single tap Double tap select friend — Single tap
.End any press and hold for 2 second
intercom

Start & End Two-way Intercom

14.2 Multi-way Intercom

14.2.1 Start Three-way Intercom

You (A) can have a three-way intercom with two other 20S EVO friends
(B & C) by establishing two intercom connections at the same time.

1. You (A) need to be paired with two other friends (B & C) for three-

way intercom.
‘,,
L

. 0.

S
.\0/1 A k\’,
- ) \ -

First Friend Second Friend
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2. Start an intercom conversation with one of the two friends in
your intercom group. For example, you (A) may start an intercom
conversation with the intercom friend (B). Or intercom friend (B)
may start an intercom call with you (A).

.

o

First Friend Second Friend
(B) (€
3. The second intercom friend (C) may join the intercom by making
an intercom call to you (A). You (A) may also connect the second
intercom friend (C).

First Friend Second Friend
B
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4. Now you (A) and two 20S EVO intercom friends (B & C) are having

a three-way intercom.
3
/W N\

/

First Friend Second Friend

(B) ©

14.2.2 End Three-way Intercom

When you are a member of an active three-way intercom, you can
completely terminate the intercom or just disconnect an intercom
connection with one of your active intercom friends.

1. Press the Jog Dial for 2 seconds until you hear double beeps
to terminate a three-way intercom completely. It terminates both
intercom connections with (B) and (C).

2. Tap or double tap the Jog Dial to disconnect intercom connection
with one of the two intercom friends accordingly. For example, by
single tapping the Jog Dial, you can just terminate the intercom
connection with the first intercom friend (B). However, you still
have the intercom connection with your second intercom friend
(C).

Jog Dial Operation Result
Press for 2” Disconnect (B) & (C)
Single tap Disconnect (B)
Double tap Disconnect (C)

14.2.3 Start Multi-way Intercom

You can have multi-way intercom with up to seven other 20S EVO
users by creating an intercom chain. Both the head and the tail of the
chain can add new participants.

v
N

First Friend Second Friend
(B) (€
For example, if you have a three-way intercom set up, the new
participant (D) can be added to either (B)-the head, or (C)-the tail. If
(D) were added to (C), then (D) becomes the new tail of the chain. If
(D) were added to (B), then (D) becomes the new head. In this way, an
intercom chain can hold up to eight people.
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- -

UM R ¥
SN N TN

First Friend Second Friend
(B) (€

Please note that each participant’s intercom friends are the ones
adjacent to each other.

Note:

To have multi-way intercom with more than four participants, you must enable
Eight-way Intercom. Please refer to section 20.9, “Enabling/Disabling Eight-
way Intercom.” for more details.

14.2.4 End Multi-way Intercom
You can completely get out of the multi-way intercom or just disconnect

a
1.
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part of the chain.
Press the Jog Dial for 2 seconds until you hear double beeps
to terminate multi-way intercom. It terminates the intercom
connections between you (A), and all participants in the chain.
Single tap or double tap the Jog Dial to disconnect intercom
connection between one of the two intercom friends. A single tap
will disconnect the intercom connection between you (A) and (B).

Rest of the connection of the chain will be preserved. Likewise,
double tap will disconnect the intercom connection between you
(A) and (C), while preserving rest of the connections.

- - -

SN XN TN

Single Tap

ooo/ \

S SN

First Friend Second Friend
(B) (€

Double Tap
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Jog Dial Operation Result

Press and hold for 1” Disconnect all participants

Single tap Disconnect participants chained to (B)

Double tap Disconnect participants chained to (C)

Note:

Multiple headsets are connected during multi-way intercom. With various
signals interfering each other, the intercom distance of multi-way intercom is
somewhat shorter than that of two-way intercom.

14.3

When you try to start an intercom conversation with an intercom friend
who is already having a multi-way intercom with other riders or a
mobile phone call, you will hear low-toned double beeps signifying an
intercom busy signal. In this case, you have to try again later.

Intercom Failure

14.4

If your intercom friend goes out of range while having an intercom
conversation, you may hear static noise and eventually the intercom
will be disconnected. In this case, the 20S EVO automatically tries to
reconnect the intercom every 8 seconds and you will hear high-toned
double beeps until the intercom is reestablished. If you don't want to
make a reconnection, tap the Jog Dial to stop the attempt.

Intercom Reconnection

15 THREE-WAY CONFERENCE PHONE CALL
WITH INTERCOM PARTICIPANT

You can have a three-way conference phone call by adding an
intercom friend to the mobile phone conversation. While having a
mobile phone call, make an intercom call to one of the intercom friends
by tapping the Jog Dial to form a three-way conference call with the
person on the mobile phone line. To disconnect the intercom first and
go back to your private mobile phone call, terminate the intercom by
tapping the Jog Dial. To end the mobile phone call first and maintain
the intercom conversation, press the Jog Dial for 2 seconds, or tap
the phone button, or wait for the person on the mobile phone line to
end the call.

Start Tap Jog Dial while having a mobile phone call

End intercom first Tap Jog Dial

Press Jog Dial for 2”
or
Tap Phone Button
or
Wait for the called person to end the call

End phone call first

Start & End Three-way Conference Phone Call
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16 GROUP INTERCOM

Group Intercom allows you to instantly create a multi-way conference

intercom of up to eight participants. You can create and start Group

Intercom through your Sena Motorcycles App.

1. Start your Sena Motorcycles App and go to ‘Group Setting’ under
‘Group Intercom’.

2. Browse your friends, and select up to seven other people you
want to group with.

3. Check your friends and press ‘Save to My 20S EVO’ on the screen.

4. Press ‘Connect’ on the screen or the Ambient Mode Button for 1
second to begin Group Intercom.

Note:

To use Group Intercom with more than four participants, you must enable
Eight-way Intercom. Please refer to section 20.9, “Enabling/Disabling Eight-
way Intercom.” for more details.
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17 UNIVERSAL INTERGOM

You can have an intercom conversation with non-Sena Bluetooth
headsets using the Universal Intercom function. Non-Sena Bluetooth
headsets can be connected to the Sena Bluetooth headset if they
support the Bluetooth Hands-Free Profile (HFP). The working distance
may differ depending on the performance of Bluetooth headset that it
is connected to. In general, it is shorter than normal intercom distance
since it uses the Bluetooth hands-free profile.

17.1 Universal Intercom Pairing

The 20S EVO can be paired with non-Sena Bluetooth headsets for

Bluetooth intercom conversation. You can pair the 20S EVO with only

one non-Sena Bluetooth headset so if you pair with a different non-

Sena Bluetooth headset, the previous pairing list will be removed.

1. Turn on the 20S EVO and a non-Sena Bluetooth headset that you
want to pair with.
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2. Press the Jog Dial for 12 seconds to enter the configuration 17.2 Two-way Universal Intercom

menu. Rotate the Jog Dial until you hear a voice prompt saying Yoy can initiate the Universal Intercom connection with non-Sena
“Universal intercom pairing”. Press the Phone Button to enter  Bjyetooth headsets using the same intercom connection method as
into Universal Intercom Pairing mode and the blue LED will flash you would between other Sena headsets. You may single tap the Jog
rapidly and you will hear multiple beeps. Please refer to section  Dial to begin an intercom conversation with the first intercom friend,
20.15, “Universal Intercom Pairing.” for more details. double tap with the second intercom friend, and triple tap with the third
3. Perform the operation required for hands-free pairing on the non- intercom friend.

Sena Bluetooth headset (refer to the user’s manual of the headsets
you want to use). The 20S EVO will automatically perform pairing
with non-Sena Bluetooth headsets in pairing mode.

Non-Sena Bluetooth headsets may initiate the Universal Intercom
connection by activating the voice dialing or using the redialing
operation. You may also disconnect the existing connection by ending
a call operation function (refer to the user’'s manual of the headsets for
voice dialing, redialing, and ending a call).
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17.3 Three-way Universal Intercom

You may make a three-way Universal Intercom connection with two

20S EVOs and one non-Sena Bluetooth headset.

1. You (A) need to be paired with a non-Sena Bluetooth headset (B)
and another 20S EVO headset (C) for the three-way intercom.

2. Start an intercom conversation with non-Sena Bluetooth headset
(B) in your intercom group. For example, you (A) may start an
intercom conversation with non-Sena Bluetooth headset (B). The
non-Sena Bluetooth headset (B) may also start an intercom call

with you (A).
.
/ (A)

v

(B) ©
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. The other 20S EVO (C) may join the intercom by making an

intercom call to you (A).

/7(A) \‘7

(B) (€

Now you (A), non-Sena Bluetooth headset (B), and the other 20S
EVO (C) are having a three-way intercom.

Y
s \ .

. You may disconnect three-way Universal Intercom using the

same way as you do in normal three-way intercom. Please refer to
section 14.2.2, “End Three-way Intercom.”.
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17.4 Four-way Universal Intercom 17.4.1 Four-way Universal Intercom Case 1

You may make a four-way Universal Intercom connection with a couple Two 20S EVO headsets (A and C) and two non-Sena Bluetooth
of different configurations, 1) three 20S EVOs and one non-Sena headsets (B and D).

Bluetooth headset or 2) two 20S EVOs and two non-Sena Bluetooth 1. You (A) may start an intercom conversation with the non-Sena
headsets. Bluetooth headset (B).

You may have a couple of other four-way Universal Intercom i i'
configurations, 1) your headset (A), a non-Sena Bluetooth headset ¢ L
(B), another 20S EVO (C), and a non-Sena Bluetooth headset (D), 2) & ) ()

your headset (A), a non-Sena Bluetooth headset (B), and two other
20S EVO headsets (C and D). You may make the four-way Universal
Intercom call the same way as a normal four-way intercom call.

(B) (D)

2. The other 20S EVO (C) may join the intercom by making an
intercom call to you (A).

(B) (D)
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3. The non-Sena Bluetooth headset (D) may join the three-way
intercom by making an intercom call to the 20S EVO (C).
- -

/ (A) (© v\

(B) D)

4. Now two 20S EVO headsets (A & C) and two non-Sena Bluetooth
headsets (B & D) are connected with the four-way Universal Intercom.

V-
/ (A) (@] \
(B) (D)

You may disconnect a four-way Universal Intercom using the same
way as you do in a normal four-way intercom. Please refer to section
14.2.4, “End Multi-way Intercom.”.
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17.4.2 Four-way Universal Intercom Case 2

Three 20S EVO headsets (A, C and D) and one non-Sena Bluetooth
headset (B).

The procedure is the same as case 1 described in section 17.4.1.

/ (A) (©

AN
g v

(B) D)
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18 REMOTE CONTROL 19 FUNCTION PRIORITY

You can remotely control the 20S EVO via Bluetooth using the Remote The 20S EVO operates in the following order of priority:
Control (sold separately). This eliminates the need to take off your

hand for button operations. Your 20S EVO and the Remote Control (highest) Ambient mode

must be paired together before use. \h//lqbile phone d mod
1. Turn on the 20S EVO and the Remote Control. Inotlecrecocrfwmman moade

2. Press the Jog Dial for 12 seconds to enter the configuration
menu. Rotate the Jog Dial until you hear a voice prompt saying,
“Remote control pairing”. Press the Phone Button to enter into
Remote Control Pairing mode and the red LED will flash rapidly (lowest) Bluetooth stereo music
and you will hear multiple beeps. Please refer to section 20.14,

Stereo music by audio cable
Music sharing by Bluetooth stereo music

: e ) A lower priority function is always interrupted by a higher priority
Remote Control Pairing.” for more details. function. For example, stereo music is interrupted by intercom call,

3. Enter Bluetooth pairing mode on your Remote Control. The 208 ang intercom conversation is interrupted by incoming mobile phone
EVO will automatically perform pairing with the Remote Control 4.

in pairing mode. You will hear a voice prompt, “Remote control
connected”, when they are successfully connected.
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20 20S EVO CONFIGURATION SETTING

You can set the configuration of the 20S EVO by the voice menu
instruction as below.

1.

42

To enter into voice configuration menu, press and hold the Jog
Dial for 12 seconds until the LED shows solid blue and you hear
high-toned double beeps. You will also hear a voice prompt
saying “Configuration menu”.

Rotate the Jog Dial clockwise or counter-clockwise to navigate
between the menus. You will hear voice prompts for each menu
item as below.

You can enable the feature or execute the command by tapping
the Phone Button, or disable the feature by tapping the Jog Dial.
If any button is not pressed within 10 seconds, the 20S EVO will
exit the configuration and go back to stand-by.

If you want to exit the configuration immediately, rotate the Jog
Dial until you hear a voice prompt saying “Exit configuration”,
and tap the Phone Button.

The voice prompt for each menu item is as below:

(1) Speed dial (9) Eight-way intercom
(2) Audio multitasking (10) Voice prompt
(3) Intercom-audio overlay  (11) Sidetone
sensitivity (12) Noise control
(4) Navigation app support  (13) pelete all pairings
(5) Audio boost (14) Remote control pairing

(6) Smart volume control
(7) VOX phone
(8) HD intercom

(15) Universal intercom pairing
(16) Exit configuration

| Speed dial |

| Exit configuration | | Audio Multitasking |

| Universal intercom pairing | | Intercom-audio overlay sensitivity |

| Remote control pairing | | Navigation app support |

| Delete all pairings | | Audio boost |

| Noise control | | Smart volume control |

| Sidetone | VOX phone |

| Voice prompt | | HD intercom |

| Eight-way intercom |
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20.1 Assigning Speed Dial Note:

Voice Prompt “Speed dial” 1. After assigning a phone number to one of three speed dials, you can

continually assign another phone number to the rest of two speed dials.
2. You can also assign phone numbers for speed dialing by using the
Execute Tap the Phone Button Device Manager software or the Sena Motorcycles App. Please visit the
Sena Bluetooth website at www.sena.com for more information.

Factory Default N/A

1. To assign a phone number as a speed dial, rotate the Jog Dial
until you hear a voice prompt saying “Speed dial”.

2. Tap the Phone Button, and you will hear voice prompts saying ~ 20.2 Enabling/Disabling Audio Multitasking
“Speed dial one” and “Phone connected”.

Voice Prompt “Audio multitasking”
- Rotate the Jog Dial to select one of three speed dial numbers
. o . ” Factory Default Enable
and you hear a voice prompt saying “Speed dial (#)”.
3. Call a phone number you want to assign and you will hear a voice Enable Tap the Phone Button
prompt saying “Save speed dial (#)”. The phone number is Disable Tap the Jog Dial

automatically assigned to the selected speed dial number. Then
the phone call will hang up before being connected.

4. To exit the menu, rotate the Jog Dial clockwise or counter
clockwise until you hear a voice prompt saying “Exit”, and tap
the Phone Button to confirm. You will then hear a voice prompt
saying “Exit”. If any button is not pressed within 1 minute, the
20S EVO will exit the configuration menu and go back to stand-by
mode.

Audio Multitasking allows you to have an intercom conversation while
simultaneously listening to music or GPS instructions. The overlaid
audio is played in the background with reduced volume whenever
there is an intercom conversation and will return to normal volume
once the conversation is finished. If this feature is disabled, any
incoming or outgoing intercom will interrupt your audio channel.
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20.3 Setting Intercom-audio Overlay Sensitivity

20.4 Enabling/Disabling Navigation App Support

Voice Prompt “Intercom-audio overlay sensitivity”

Voice Prompt “Navigation app support”

Factory Default 6 Factory Default Disable
Level Adjustment Rotate the Jog Dial (1~10) Enable Tap the Phone Button
Apply Tap the Phone Button Disable Tap the Jog Dial

When the Audio Multitasking setting is enabled, if you talk over the
intercom while music is playing, then the music volume will be lowered
to play in the background. You can adjust the intercom sensitivity
to activate this background music mode. To adjust this intercom
sensitivity, tap the Phone Button when you hear the voice prompt,
“Intercom-audio overlay sensitivity”. Rotate the Jog Dial to adjust
the sensitivity level. Level 1 has the lowest sensitivity and level 10
has the highest sensitivity. Tap the Phone Button to save the level of
sensitivity and you will hear the voice prompt “Save (#)”.

Before you confirm the selected level, you can test its sensitivity by
saying a word out loud or blowing into the mic. If your voice is larger
than the sensitivity of the selected level, you will hear double beeps. If
your voice is smaller than the sensitivity of the selected level, you will
not hear anything.

44

When Audio Multitasking is enabled, your smartphone’s GPS
application reduces in volume whenever there is an ongoing intercom
conversation. To listen to your smartphone’s GPS navigation clearly
without this volume reduction, enable Navigation App Support.

Note:
The volume level of the music will not be reduced during an intercom
conversation when the Navigation App Support setting is enabled.

20.5 Enabling/Disabling Audio Equalizer

Voice Prompt “Audio equalizer”

Disable

Factory Default
Enable
Disable

Tap the Phone Button

Tap the Jog Dial
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You can use the Audio Equalizer to increase/decrease the decibel level
of different frequency ranges of audio.

Balance will adjust all of the frequency ranges to be the same volume
level (0 dB). Bass Boost will increase the bass range of audio (20 Hz -
250 Hz). Mid Boost will increase the mid range of audio (250 Hz - 4 kHz).
Treble Boost will increase the high range of audio (4 kHz - 20 kHz).

20.6 Setting Smart Volume Control

Voice Prompt “Smart volume control”

Disable

Factory Default

Rotate the Jog Dial

Level Adjustment (Low/Medium/High/Disable)

Apply Tap the Jog Dial

Smart Volume Control automatically changes the level of the speaker
volume based on the level of the environmental noise. When it is
disabled, volume is controlled manually. Rotate the Jog Dial until you
hear the voice prompt, “Smart volume control”. By tapping the Phone
Button, it will lead you to the level adjustment mode. You can enable
it by setting the sensitivity to low, medium, or high. Smart Volume
Control responds to smaller environmental noises as the sensitivity
level becomes higher.

20.7 Enabling/Disabling Voice Activated Phone

Answering
Voice Prompt “VOX phone”
Factory Default Enable

Enable
Disable

Tap the Phone Button

Tap the Jog Dial

If this feature is enabled, you can answer incoming calls by simply
saying a word loudly enough, unless you are connected to intercom.
For example, when you hear a series of beeps for an incoming call,
you can answer the phone by saying “Hello” or any other word loudly.
However, the VOX Phone feature does not work if you are connected
to the intercom. This feature is enabled from the factory but can be
disabled through the configuration menu, Device Manager, or the
Sena Motorcycles App. If this mode is disabled, you have to tap the
Jog Dial or the Phone Button to answer an incoming call.
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20.8 Enabling/Disabling HD Intercom

20.9 Enabling/Disabling Eight-way Intercom

Voice Prompt

“HD intercom”

Voice Prompt

“Eight-way intercom”

Factory Default

Enable

Factory Default

Disable

Enable

Tap the Phone Button

Enable

Tap the Phone Button

Disable

Tap the Jog Dial

Disable

Tap the Jog Dial

HD Intercom enhances the two-way intercom audio from normal quality Disabling the Eight-way Intercom optimizes the intercom performance
to HD quality. HD Intercom will become temporarily disabled when you for a small group up to four participants. Enabling the Eight-way
enter into a multi-way intercom. If this feature is disabled, the two-way Intercom optimizes the intercom performance for a larger group up to

intercom audio will change to normal quality.

Note:

The intercom distance of HD Intercom is relatively shorter than that of normal

intercom.
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eight participants.
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20.10 Enabling/Disabling Voice Prompts

20.11 Enabling/Disabling Sidetone

Voice Prompt “Voice prompt”

Voice Prompt “Sidetone”

Factory Default Enable

Factory Default Disable

Enable Tap the Phone Button

Disable Tap the Jog Dial

You can disable voice prompts, but the following voice prompts are
always on.

- Voice prompts for configuration setting menu

- Voice prompts for battery level Indicator

- Voice prompts for factory reset

- Voice prompts for speed dial

Enable
Disable

Tap the Phone Button

Tap the Jog Dial

Sidetone is the sound of your own voice as picked up by your headset’s
microphone and reproduced in your own ear, by your own speaker. It
helps you to naturally speak at the correct level according to varying
helmet noise conditions. If this feature is enabled, you can hear what
you are speaking during an intercom conversation or a phone call.
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20.12 Enabling/Disabling Advanced Noise Control™

20.13 Delete All Bluetooth Pairing Information

Voice Prompt “Noise control”

Voice Prompt “Delete all pairings”

Factory Default Enable Factory Default N/A
Enable Tap the Phone Button Execute Tap the Phone Button
Disable Tap the Jog Dial

When Advanced Noise Control is enabled, the background noise is
reduced during an intercom conversation. When it is disabled, the
background noise is mixed with your voice during intercom.

Note:
If you use your 20S EVO with the Bluetooth Audio Pack for GoPro, you can
enable or disable this feature only during Normal Voice Recording. This
feature is automatically disabled while in Ultra HD (UHD) Voice Recording
mode.
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To delete all Bluetooth pairing information of the 20S EVO, rotate the
Jog Dial until you hear a voice prompt saying “Delete all pairings”,
and tap the Phone Button to confirm. Tapping the Jog Dial is not
available for this setting.

20.14 Remote Control Pairing

Voice Prompt “Remote control pairing”

Factory Default N/A

Execute Tap the Phone Button

To enter into Remote Control Pairing mode, rotate the Jog Dial until
you hear a voice prompt, “Remote control pairing”. Then press the
Phone Button to enter into Remote Control Pairing mode. The headset
will automatically exit from the configuration menu. Please refer to
section 18 for details on remote control.
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20.15 Universal Intercom Pairing Rotate Jog Dial Tap Phone Button Tap Jog Dial
Voice Prompt “Universal intercom pairing” Speed Dial Execute N/A
Factory Default N/A Audio Multitasking Enable Disable
Execute Tap the Phone Button Interco;ne—r?:iil/taitfverlay Execute N/A
To enter into Universal Intercom Pairing mode, rotate the Jog Dial until I :
. r : P Navigation App Support Enable Disable
you hear a voice prompt, “Universal intercom pairing”. Then press . -
the Phone Button to enter into Universal Intercom Pairing mode. The Audio Boost Enable Disable
headset will automatically exit from the configuration menu. Please VOX Phone Enable Disable
refer to section 17.1 for details on Universal Intercom. HD Intercom Enable Disable
20.16 Exit Voice Configuration Menu Eight-way Intercom Enable Disable
Voice Prompt “Exit configuration” VOI(?e Prompt Enable Dfsable
Factory Default NA Sldetgne Enable Dfsable
Execute Tap the Phone Button Advanced Noise Control Enable Disable
] . . . Delete All Pairings Execute N/A
To exit voice conﬂguratpn menu and getvback to stand-py rrlod(?, Remote Control Pairing Execulo NA
rotate the Jog Dial until you hear a voice prompt saying “Exit ' —
configuration”, and tap the Phone Button to confirm. Tapping the Jog Universal Intercom Pairing Execute N/A
Dial is not available for this setting. Exit Configuration Execute N/A

Voice Configuration Menu & Button Operations
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21 RESET TO FACTORY DEFAULT SETTINGS

. Torestore the 20S EVO to factory default settings, press and hold

the Phone Button for 12 seconds until the LED shows solid red
and you hear double beeps. You will hear a voice prompt saying
“Factory reset”.

Within 5 seconds, press the Jog Dial to confirm reset. The headset
will be restored to factory setting and switched off automatically.
You will hear a voice prompt saying “Headset reset, good-bye”.
If you press the Phone Button or don't press the Jog Dial within 5
seconds, the reset attempt is canceled and the headset returns to
stand-by mode. You will hear a voice prompt saying “Canceled”

22 FAULT RESET

When the 20S EVO is not working properly or is in faulty status for
any reason, you may reset by pushing the pin-hole reset button at the
back of the headset main unit. Insert a paper clip into the reset pin-
hole and press the reset button for a second with light pressure. The
20S EVO will be switched off, and you have to turn the system back
on and try again. However, this will not restore the headset to factory
default settings.
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23 FIRMWARE UPGRADE 24 OPERATION QUICK REFERENCE

The 20S EVO supports firmware upgrade function. Please visit Sena Type Function | Button Command CO\:::M LED Beep
Bluetooth web site at www.sena.com to check the latest software
Press the Phone Ascendin
downloads. Power-on Button and the Jog | - Solid blue b 9
h eeps
Dial for 1 second
Press the Phone Descendin
Power-off Button and the - Solid red b 9
‘ eeps
Jog Dial
Volume
Basic | adjustment Rotate the Jog Dial | - - -
Funct i -
unetion Configuration Press the Jog Dial “Configuration” | Solid blue High-toned

for 12 seconds double beeps

Voice

“Hello Sena!” | Green flashing | -
command
Double tap the
Ambient Mode | Ambient Mode - Green flashing | -
Button
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Voice

Voice

Type Function Button Command c . LED Beep Type Function Button Command ConEd] LED Beep
Press the Phone Blue & red oy Press the Jog Dial “Pairing ’ Mid-toned
Mobile phone | g 1 for 5 - alternatively High-toned Intercom for 6 seconds intercom” Red flashing single beep
pairing . multiple beeps o
seconds flashing pairing
P the Jog Dial Tap the Jog Dial of any one of the two headsets
Second ress the Jog Dial .
mobile phone | for 6 seconds Redflashing | Multiple beeps Start/End i “Intercom
oore prone each intercom Tap the Jog Dial [one, two ... nine]” )
pairing Tap the Phone Button within 2 seconds Intercom il
Press the Jog Dial End all Press the Jog Dial “End Blue flashin Mid-toned
9 Red flashing Multiple beeps intercoms for 2 seconds intercom” 9 | double beeps
for 6 seconds
GPSpaifing | 145 the Phone Button within 2 seconds Start Group | eSS the Ambient )
Int Mode Button for 1 int » Green flashing | -
Tap the Phone Button again within 2 seconds niercom second Intercom
Mobile
Press the Phone . Play/Pause ’ .
Ph - Y -
O | Calltransfer | Button for 2 - - High-toned Bluetooth Press the Jog Dial | i B Mid-toned
seconds single beep . for 1 second double beeps
Music | Music
Answer & end | Tap the Phone Track forward/ | Rotate the Jog Dial | “Next”/ . .
phone call Button - - back while pressing “Previous”
Press the Phone
Voice dial gap the Phone - - Button for 12 R Solid red High-toned
utton Factory reset | seconds double beeps
: Double Tap the “Speed dial Mid-toned Reset Tap the Jog Dial within 5 seconds
Speed dial " ;
Phone Button [one, two, three] single beep
Press the Reset
X K Fault reset - -
Reject Press the Jog Dial B . Button
incoming call | for 2 seconds
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